
5

READING ASSIGNMENT

PHAK Pages 2-1 to 2-12 – “Introduction” through “Human Behavior”

?

?

Study Questions

1. Being a “pilot” means operating an aircraft.  Being a “pilot-in-command” means

a) having other pilots report to you in a hierarchy.
b) you can confidently demand your rights from air traffic controllers.
c) competently taking responsibility for the safety of the flight and making decisions that protect the  

lives of all concerned.

2. On a typical flight, how many decisions does the pilot make that affect the safety of the flight?

a) One.  The original GO or DON’T GO decisions.
b) A handful.
c) Hundreds.

3. Of all the reasons for pilots to make good decisions, the most important is

a)  to find the fastest trip between departure and destination.
b)  to increase the safety margins of the flight.
c)  to avoid legal, punitive or disciplinary action.

4. Aeronautical Decision Making is a ___________________________________ to the mental process used by 

airplane pilots to consistently determine the best ___________________________________ in response to a 
given set of circumstances.

5. It is estimated that approximately______________% of all aviation accidents are related to human factors.

a) 5
b) 15
c) 80

6. Why would accidents attributed to pilot error be more aptly described as “human factors related”?

a) Pilots may not always be human.
b) Humans other than pilots are typically the cause of most aviation accidents.
c) The accident is usually caused by a number of factors beyond just a simple error of the pilot, which can 

include the design of aircraft instrument and navigation systems, communication misunderstandings 
between pilots and controllers, complex procedural requirements contributing to pilot workload, and 
the wide breadth of knowledge required to handle emergencies.
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7. Training new pilots in aeronautical decision making has been shown to

a) decrease overall flight training time by approximately 10%.
b) increase the number of hours flown annually by general aviation pilots.
c) significantly reduce the number of judgment errors made by these pilots.

8. Contrary to popular opinion, good judgment can be

a) taught.
b) bought.
c) inherited.

9. Crew Resource Management (CRM) or Single-Pilot Resource Management (SRM) focus on managing

a) all available resources (both on-board and outside the aircraft) available to the pilot(s) to ensure a 
successful flight.

b) the staffing requirements of commercial, scheduled air carriers.
c) the dating habits of single pilots.

10. What hazardous attitude is exemplified by a pilot failing to check fuel drains and strainers prior to a flight, 
because although his instructor taught him about problems caused by water in the fuel tanks, he does not 
believe that is likely to occur to him on his flights?

a) Macho
b) Anti-Authority
c) Invulnerability

11. Which of the following would be an example of a pilot with the “resignation” hazardous flight attitude?

a) A pilot who resigns from his or her job a month prior to the flight.
b) A pilot who goes along with an unreasonable ATC request to avoid making a scene.
c) A pilot who chooses not to fly because of poor or deteriorating weather conditions.

12. A pilot that chooses to disregard rules, regulations, and/or procedures because he or she thinks they are 
silly is exhibiting what hazardous flight attitude?

a) Impulsivity.
b) Anti-authority.
c) Macho.

13. Pilots that are uncomfortable with their own crosswind landing ability may think that getting the airplane 
on the ground quickly is more important than using proper crosswind landing technique.  This is an 
example of what hazardous flight attitude?

  _______________________________________________________________________________
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14. Stating aloud an “antidote” to a hazardous flight attitude can help to correct the hazardous thought.  In the 
space below, draw lines to connect each hazardous flight attitude with the appropriate antidote.

 Hazardous Attitude                                 Antidote                                        

 Anti-authority --- --- Not so fast.  Think first.

  Impulsivity --- --- Taking chances is foolish.

  Invulnerability --- --- Follow the rules.  They are usually right.

  Macho --- --- I’m not helpless.  I can make a difference.

  Resignation ---- --- It could happen to me.

15. Examining accident data from the National Transportation Safety Board (NTSB) reveals that the accident 
rate of VFR pilots flying at night decreases by nearly 50 percent once a pilot obtains

a) 100 hours.
b) 1,000 hours.
c) 5,000 hours.

16. For each of the assessment items in the IMSAFE checklist, give an example of something that should cause 
the pilot to cancel the flight.

I  ________________________________________________________________________

M  ________________________________________________________________________

S  ________________________________________________________________________

A  ________________________________________________________________________

F  ________________________________________________________________________

E  ________________________________________________________________________

17. The PAVE model assigns the risks of flight into four categories.  Draw lines to connect each of the example 
risk factors with the risk element it represents.

 
 

Pilot

The second Comm  
radio operates  
intermittently.

Aircraft

An early morning flight  
was added to the roster 

without much notice  
given to the crew.

enVironment

The flight is to get  
passengers from one  

place to another in time  
for a critical meeting.

External Pressure

Oakland’s VOR 
goes out of service 

for a month.
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18. Fill in the blanks to define five traits that were discovered in pilots prone to having accidents.

• Having a ___________________________________ toward rules.

•  A very ___________________________________ correlation between accidents on their flying records 

and safety violations on their ___________________________________ records.

•  Frequently fall into the “ ___________________________________ and adventure seeking” personality 
category.

•  Are ___________________________________ rather than methodical and disciplines, both in 
information gathering and in the speed and selection of actions taken.

•  A disregard or underutilization of ___________________________________ sources of information,  
including copilots, flight service personnel, flight instructors, and ATC.
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Answers to Study Questions

1. c
2. c
3. b
4. systematic approach

course of action
5. c
6. c

7. c
8. a
9. a
10. c
11. b
12. b
13. impulsivity

15. a
16. I any example of illness or medical condition

M any example of drugs or medication
S any example of a stress
A  any example of alcohol consumed prior to 

the flight
F any example of fatigue
E any example of strong emotion

17. Pilot: No notice given to crew
Airplane: Comm radio intermittent
Environment: Oakland’s VOR out of service
Operation: Passengers must be on time for 
meeting

18. disdain
high; driving
thrill
impulsive
outside

14. Anti-authority --- --- Not so fast.  Think first.
Impulsivity --- --- Taking chances is foolish.
Invulnerability --- --- Follow the rules.  They are usually right.
Macho --- --- I’m not helpless.  I can make a difference.
Resignation ---- --- It could happen to me.
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